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Defects in Hotel App: 
 

Please note that below list is only indicative of some of the known defects introduced in 

the Hotel Application for testing purpose. There might be more defects in the application 

which are not listed below. 

Build 1 - URL - http://adactinhotelapp.com/ 
 

Build 2 - URL - http://adactinhotelapp.com/HotelAppBuild2/ 
 

Bug Summary 
 

S. No. Title Build1 Build2 Comments 

Defect1 Booking Confirmation with invalid 
Dates 

Yes Yes Should use proper 
date format API 

Defect2 Invalid message while canceling 
the booked itinerary 

Yes Yes Proper Error 
Message Should be 
displayed 

Defect 3 Booking is confirmed with invalid 
Credit Card Expiry Date 

Yes Yes Credit Card Expiry 
Date Check needs to 
be corrected 

Defect 4 Booking confirmation page does 
not display all the necessary 
confirmation details 

Yes No This defect is found 
only on Build 1. 
Booking information 
Details like Last 

Name, Location, Etc 
is missing 

Defect 5 Searching by order id does not 
support partial String 

Yes Yes Partial string search 
is not supported 

Defect 6 Error in Total Price(excl GST) 
Calculation adds $10 extra 

Yes No Total Price 
calculation in Select 
Hotel Page add $ 10 
Extra 

Defect 7 Error in Total Price Calculation Yes Yes Total Price does not 
multiply by number of 
rooms and number of 
days. 
This issue exists in 
Build 1 and 
intermittent in Build 2 

Defect 8 Invalid auto fill for Check In date Yes Yes The check in date is 
defaulted to 
yesterday’s date. 

Defect 9 All the Room Types are not listed Yes Yes Only Standard rooms 
are listed. 

http://adactinhotelapp.com/
http://adactinhotelapp.com/HotelAppBuild2/
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Defect 10 Error in User Name display Yes Yes Default  User Name 
is displayed in Select 
Hotel Page 

Defect 11 Change Password Functionality 
does not work as expected 

Yes No 
( But 
Single 
digit 

pwds are 
accepted) 

Passwords get 
changed to blank 

Defect 12 Room Type is not displayed on 
Booked Itinerary 

Yes Yes Issue is intermittent 

Defect 13 Fields are Editable on Select 
Hotel and Booked Itinerary 

Yes Yes Hotel information and 
price are editable 

Defect 14 Children per room in booking 
confirmation is not correct if there 
are no children 

Yes Yes Children is displayed 
instead on “0 
Children” 
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1. Defect 1: 
 

Title: Booking Confirmation with invalid Dates 

Functionality: Booking Confirmation 

 

 
Steps: 

 

a. Login to Hotel app with login credentials 

b. Fill in the Mandatory details in Search Hotel Page with invalid dates. 

c. Click on search button 

d. Continue with booking by filling in the mandatory details 

e. Click on Book Now. 
 

Expected Result: 
 

Booking should not be confirmed for invalid dates 

Actual Result: Database Exception is thrown 

Note: fails both on Build 1 and 2 (No validations on dates) 
 

Build 1: Search Hotel flow accepts invalid dates and Booking is confirmed with $ 11 

total price 

Severity: Medium 

Priority: Medium 
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Build 2: Search Hotel flow accepts invalid dates 

Severity: Medium 

Priority: Medium 



www.adactin.com info@adactin.com 
 

 

 
 

2. Defect 2: 

Title: Invalid message while canceling the booked itinerary 

Functionality: Booked itinerary 

 

Steps: 

a. Login to Hotel app with login credentials 

b. Click on booked itinerary 

c. Click on cancel selected button on Booked Itinerary Page, without actually 

selecting an OrderId. 

The pop-up still appears which says are you sure wanted to cancel the selected? 

 
 
 

Expected Result: 
 

Proper Error Message should be displayed, asking the user to make a selection 

before canceling 

 

Actual Result: 
 
 
 

Build1: The pop-up appears which says “are you sure want to cancel the selected?” 

Severity: Medium 

Priority: Medium 
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Build2: The pop-up appears which says “are you sure want to cancel the selected?” 

and then once ok is clicked the error asking to select a check box appears. 

The error asking to check the check box should be shown first 

Severity: Medium 

Priority: Medium 
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3. Defect 3: 

Title: Booking is confirmed with invalid Credit Card Expiry Date 

Functionality: Booking Confirmation 

 

Steps: 

a. Login to Hotel app with login credentials 

b. Enter the search hotel details and navigate to book hotel page 

c. Select invalid year (less that 2015) for Credit Card expiry date, error pops up, 

ignore and continue booking. 

 

Expected Result: 
 

Booking should not be allowed for invalid Expiry Date 

Actual Result: 

Build 1 and Build 2: We are allowed to book hotel with invalid expiry year 

Severity: High 

Priority: High 
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4 Defect 4: 
 

Title: Booking confirmation page does not display all the necessary confirmation 

details 

Functionality: Booking Confirmation 

Steps: 

a. Login to Hotel app with login credentials 

b. Search and book the hotel 

 
 

Expected Result: 
 

The booking Confirmation page should list out all the details using which 

customer has booked 

 
 

Actual Result: 
 

Build1: Last Name field is blank in the booking confirmation page 

Note: Works fine in Build2 

 
 

Severity: High 

Priority: High 
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5 Defect 5: 
 

Title: Searching by order id does not support partial String 

Functionality: Booked Itinerary 

Steps: 

a. Login to Hotel app with login credentials 

b. Click on booked itinerary 

c. Enter partial order id in Search Order Id test field and click go 

Example: If Order id is 47LHYIWTXM, search should support partial string like 

47 also 

 
Expected Result: 

This should allow Partial search 

 

 
Actual Result: 

Build 1 and 2: The Search by Order id does not support partial search. 

Severity: Low 

Priority: Low 
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6 Defect 6: 

Title: Error in Total Price Calculation adds $10 extra 

Functionality: Select Hotel 

 

Steps:  

a. Login to Hotel app with login credentials 

b. Search a hotel by selecting Sydney as the location for 1 day and 1 room 

 
 

Expected Result: 
 

The Total Price Column (excl.GST) should be same as Price per Night multiplied 

by number of nights and number of rooms, since GST is getting added again 

while confirming the booking 

Actual Result: 
 

Build 1: The Total Price Column (excl.GST) adds $10 extra, where as GST is 

again getting added while confirming the booking 

Note: Build 2 works as expected 

Severity: High 

Priority: High 
 

. 
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7 Defect 7: 

Title: Error in Total Price Calculation 

Functionality: Select and Book Hotel 

 

Steps: 

a. Login to Hotel app with login credentials 

b. Search a hotel by selecting Sydney as the location for 2 days and 2 rooms 

c. Book the Hotel 

d. click on booked Itinerary 

 
 

Expected Result: 
 

The Total Price should be Price per Night multiplied by number of nights and 

number of rooms 

Actual Result: 
 

Build1: The Total Price does not multiply by number of rooms and number of 

days. 

 
Price is incorrect on Select Hotel, Book Hotel and Booked Itinerary screens 

Severity: High 

Priority: High 
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Build 2: The issue is intermittent in Build 2 

Severity: High 

Priority: High 
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8. Defect 8: 

Title: Invalid auto fill for Check In date 

Functionality: Search Hotel 

 

Steps: 

a. Login to Hotel app with login credentials 

b. Be on Search hotel page 

  
 

Expected Result: 
 

The check in date which is auto filled should be today’s date 

Actual Result: 

Build 1 and Build 2: The check in date is defaulted to yesterday’s date. 

 
Severity: Medium 

Priority: Medium 
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9. Defect 9: 
 

Title: All the Room Types are not listed 

Functionality: Select Hotel 
 

Steps: 

a. Login to Hotel app with login credentials 

b. Select the location and click on search without selecting the room type 

 
 

Expected Result: 
 

All the hotels with all types of rooms should be listed in Selection page 

Actual Result: 

Only Standard Rooms are listed 

 
Severity: low 

Priority: low 
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10. Defect 10: 
 

Title: Error in User Name display 

Functionality: Select Hotel 
 

Steps: 

a. Login to Hotel app with login credentials 

b. Select the location and click on search 

 
 

Expected Result: 
 

The Username with which the user has logged in should be displayed 

Actual Result: 

Build 1 and Build 2: Invalid user name is displayed 

 
Severity: Medium 

Priority: Medium 
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11. Defect 11: 
 

Title: Change Password Functionality does not work as expected 

Functionality: Change Password 
 

Steps: 

a. Login to Hotel app with login credentials 

b. Click on Change Password Link 

c. Enter the current password 

d. Leave the New Password and Confirm Password Black 

 
 

Expected Result: 
 

Error should be prompted to enter the New Password and Confirm Password 

Actual Result: 

Build 1:New Password is set to blank, The password is reset even if the New 

Password and Confirm Password don’t match 

Severity: High 

Priority: High 

 

 
Build 2: Note: Build 2 prompts to enter new password and confirm password , but 

allows 1 character password 
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12. Defect 12: 
 

Title: Room Type is not displayed on Booked Itinerary 

Functionality: Booked itinerary 
 

Steps: 

a. Login to Hotel app with login credentials 

b. Select and Book a hotel 

c. Click on Booked Itinerary 

 
 

Expected Result: 
 

The Type of Room Booked should also be displayed on Booked Itinerary 

Actual Result: 

Build1: The Type of Room Booked is not displayed on Booked Itinerary 

Severity: Medium 

Priority: Medium 
 
 
 
 

Build2: 

The Defect is intermittent 
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13. Defect 13: 
 

Title: Fields are Editable on Select Hotel and Booked Itinerary 

Functionality: Select Hotel and Booked Itinerary 
 

Steps: 

a. Login to Hotel app with login credentials 

b. Search a Hotel and come to Select Hotel Page 

c. Edit the price and room type 

d. Continue Booking 

e. The Hotel gets booked with invalid information and price 

 
 

Expected Result: 
 

The fields on Select Hotel should not be editable 

Actual Result: 

Build1 and Build 2: The fields are editable and the hotel gets booked with 

invalid data 

Severity: High 

Priority: High 
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14. Defect 14: 
 

Title: Children per room in booking confirmation is not correct if there are no 

children 

Functionality: Booking Confirmation 
 

Steps: 

a. Login to Hotel app with login credentials 

b. Search a Hotel and do not add any children 

c. Continue Booking 

d. The Hotel gets booked with Children per room as ”Children” 

 
 

Expected Result: 
 

Children per room should be 0 

Actual Result: 

Build1 and Build 2: Children per room is displayed as Children instead of 0 

Severity: low 

Priority: low 

 


